
1200 W. Washington 

Phoenix, Arizona 85007-2996 

Dear Commissioner Mayes: 

The continuing rise in heating cost in Prescott is disturbing. Since UniSource Energy Services 
( U E S )  became our natural gas provider, the basic cost per thermo unit has increased fkom .4414 to 
.7004 (58% ), a surcharge of. 1 155 per thermo unit imposed and the customer charge rate rose from 
$5.00 to $7.00 (40%). However, UES has decreased the Purchased Gas Adjustment (PGA) from 
.3258 to .07 (45.4%) per Unit used as well as limiting the surcharge assessment to 154 thermo units. 

The additional surcharge and reduction in purchased gas adjustment costs offset the original expense 
being paid for PGA before the reduction. The 58% basic cost increase along with the 40% hike in per 
customer charge is a bit much. It is difficult to believe that a 58% basic cost increase is justified. 
These increases easily equate to additional revenues of well over $30 million. It appears to me that 
TJES’s 126,000 gas customers are being gauged. 

Enclosed is a natural gas heating cost analysis of my home. This analysis compares the first six 
month period service (2003) by UES to the six month period a year earlier (2002) while gas service 
was provided by Citizens Gas Company. Although my total thermo usage was reduced by an overall 
2.6% (12 units), the total gas heating cost rose by 50.37% or $157.80. 

Sincerely, 

1 Enclosure 

cc: UniSource Energy Services 
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